
FLEXSTEP SURVEY
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important energy consideration. 
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26% of customers who identified themselves as STEP program 
participants, participated in our WiFi thermostat program. 



FLEXSTEP SURVEY
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84% of customers were not aware that they are currently paying 
for our STEP program. 

Yes, I was aware it 
was part of my 
monthly energy 

bill.
16%

No, I was not 
aware.

84%

Customers Awareness of STEP Funding

Yes, I was aware it was part of my monthly energy bill. No, I was not aware.
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46% of survey participants are willing 
to pay $1 - $5 more per month for 
Energy Efficiency & Conservation 

programs & services.

This program has to blend in with others to ensure overall long 
term Customer Affordability.
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• Close online surveys, analyze & publish to our website

• Continue customer engagement opportunities

• Partner Engagement Speaking Events

• People First Community Fairs

• Focus Groups

• Polling

NEXT STEPS & LOOK AHEAD

Our stakeholders have clearly indicated that we need to 
continue & explore both the FlexPower Bundle & FlexSTEP 

while keeping our community updated on our progress! 



Thank You
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