
INFORMATION ABOUT THE SERVICE RELIABILITY PROJECT
What is a conversion project?
Our electric distribution system generally consists of 
a combination of overhead and underground lines 
and facilities installed along roadways and within 
easements.  A conversion project is when existing 
overhead power lines are replaced with underground 
facilities. 
 
How might this project affect you?
If the electric service that serves your residence is 
connected to an overhead power line, you may 
be asked to provide an easement in the front of 
your property.  The easement will be used to install 
underground facilities such as cable and conduit, 
transformers, and secondary enclosures.  Additionally, 
the electric service and meter loop serving your 
home may require modification.  This will be at no 
cost to you.

Why is this project needed? 
We track the frequency, duration, and causes of 
power outages across its system.  The outage data 
is collected and used to establish reliability metrics 
that help identify system improvement projects 
such as conversions.  In summary, the conversion 
project will improve reliability in your neighborhood 
by reducing exposure from trees, winds, and severe 
storms. 

How can you follow the progress of this project? 
Our project team will post project information on
our website www.cpsenergy.com
search: conversion projects.
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